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DescriptionLED Behaviour

2 Lights Double Flash 

Status

Fault Lock Battery locked for the low battery,please 
contact tech support to unlock the device.

Battery locked remotely,please contact 
tech support to unlock the device.

Protection triggered by overcurrent,please 
contact tech support to unlock the device.

Dual-battery power on disabled,voltages of both 
batteries should be roughly equal before use.

Remote Lock3 Lights Double Flashing 

2/4 Alternate Flashing 
Lights

2/3 Alternate Flashing 
Lights

Anti-dismantling 
Lock

Over current 
Protection

Dual-battery 
Power on Disabled

4 Lights Double Flashing 
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Note

Model B13960S

Type Lithium Polymer Battery

Rated Capacity 20000mAh/962Wh

Rated Output 48.1V/120A

Charging Voltage 56.55V

IP Rating[1] IP65

Operating Temperature 10~45℃

Charging Temperature 10~40℃

Storage Temperature 10~30℃

Battery Weight Approx. 6.7kg[2]

Dimensions 189*139*317mm

Operating Temperature -20℃ to 60℃

Protection Rating IP54


